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End-of-Sale Announcement 
 
Cisco Meraki is announcing the upcoming end-of-sale for the following product: 
 
MODEL NUMBER DESCRIPTION 
MS390-24-HW 
MS390-24P-HW 
MS390-24U-HW 
MS390-24UX-HW 
MS390-48-HW 
MS390-48P-HW 
MS390-48U-HW 
MS390-48UX-HW 
 
MS390-48UX2-HW 

Meraki MS390 24GE L3 Cloud Managed Switch 
Meraki MS390 24GE L3 POE+ Switch 
Meraki MS390 24GE L3 UPOE Switch 
Meraki MS390 24mGig L3 UPOE Switch 
Meraki MS390 48GE L3 Cloud Managed Switch 
Meraki MS390 48GE L3 Cloud Managed POE+ Switch 
Meraki MS390 48GE L3 UPOE Switch 
Meraki MS390 48GE, 36m2.5G,12mGig L3 Cld Managed 
UPOE Switch 
Meraki MS390 48m5G L3 UPOE Switch 

   
The following product, which is functionally equivalent, will replace the above 
product:  
 
MODEL NUMBER DESCRIPTION 
C9300-24T-M 
C9300-24P-M 
C9300-24U-M 
C9300-24UX-M 
C9300-48T-M 
C9300-48P-M 
C9300-48U-M 
C9300-48UXM-M 
 
C9300-48UN-M 

C9300 24-port data only, 350wac PS, w/MERAKI 
C9300 24-port, PoE+, 715wac PS, w/MERAKI 
C9300 24-port UPOE, 1100wac PS, w/MERAKI 
C9300 24-port mGig, UPOE, 1100wPS, w/MERAKI 
C9300 48-port data only, 350wac PS, w/MERAKI 
C9300 48-port PoE+, 715wac PS, w/MERAKI 
C9300 48-port UPOE, 1100wac PS, w/MERAKI 
C9300 48port (12mGig&36 2.5Gbps), UPOE, 1100wac PS, 
w/MERAKI 
C9300 48-port of 5Gbps, UPOE, 1100wac PS, w/MERAKI 

 
We expect to be accepting final orders for this product until March 28, 2025. 
However, the final End-of-Sales Date may be updated depending on the 
availability of stock and other considerations and, at Cisco Meraki's discretion, 
the actual End-of-Sales Date may be adjusted. 
 

For more information, please consult Cisco Meraki’s Product End-of-Life (EOL) 
Policy. 
 
Definitions 

• End-of-Sales Announcement (this document): Date of official end-of-sales 
notice, typically six months prior to the last order date. 

https://meraki.cisco.com/meraki-support/policies/#product-end-of-life-eol-policy
https://meraki.cisco.com/meraki-support/policies/#product-end-of-life-eol-policy


• End-of-Sales Date (EOS): The last date to order the product through 
Cisco Meraki point-of-sales outlets. After this date, the product is no 
longer for sale via any channel. This includes Trial Conversions. 

• End-of-Support Date (EOST): The last date a product will be affirmatively 
supported by Cisco Meraki, typically five (5) years following the EOS Date. 
 

End-of-Sale Milestones 
• End-of-Sales Announcement: April 4, 2024 
• End-of-Sales Date: March 28, 2025 
• End-of-Support Date: March 28, 2032 


